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Abstract:-Health insurance or Mediclaim is one of the fastest growing sectors in the country due

to the existence of largdpotential market of 1.3 billion.dHowever, a large number of people are-

not covered by Mediclaim or any health insurance. The insurance penetration and insurance

density in India has remained very low as compared to global standards. To{ay there are 28

health insurance companies in India. It includes public sector as well as privet sector companies

(4 public sector and 24 private sector).The present paper explores the present status of the

Mediclaim insurance market aad the challenges and future prospects in the post pandemic

period. The findings of the research revealed that majority of the CFO of the health companies

pointed out that there is likely to be pme decline in revenue and profit of this sector. However,

health sector premium collection has gone up in the FY 2021as compared to Fy 2020. Product

wise insurance premium share shows a decline in the motor insurance share and rise in the health

insurance share. HDFC ERGO performance show that there is an increase in the number of

policies sold by the company and sharp rise in the premium collected. HDFC ERGO

perfotmance has improved in the post covid period in 2021. It has eamed higher premium

collection as well as higher profit after tax. The challenges faced by the health sector in future

are higher demand for customized products, digital mode of transaction etc. Thus, there is a

better future prospect for the health inswance in view of the low penetration and density of
insurance.

Keywords: - Life Insurance, Non-Life lnsurance, General Insurance, Mediclaim, Covid-19
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Introduction: The insurance industry consists of three major stakeholders namely life and non-

life general insurance companies, the customers and regulator namely IRDI. At one time

insurance sector was highly regulated sector in the country since 1990. The country opens up for

private sector and this resulted in rapid rise in the number of Mediclaim / Insurance companies

and the market structure changed fro- monopoly to duopoly to oligopoly.
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The key drivers of the expansion of insurance sector are

1. Rising disposal income

2. Privatisation of Insurance

3. Development of innovative products

4. Emergence of innovative channels of distribution

5. Growing competitiorf between public and private secfor

6. Increase in FDI limit from 49 percent to 74 percent

7. Infusion of fund by the government to improve the financial health of the publfc insurer

8. Emergence of digital insurance

9. Increase in number of life-threatening diseases

There is rapid expansion of thO insurance sector in the country. This can be seen from the

following table 
t

Table No. 1 - Number of Insurance Companies

Description Nos.

Life Insurance 24

General Insurance z7

Standalone Health Insurance 7

Reinsurer 12

Total 70

Source: Own compilation

It can be seen from the above table that there are total 70 Insurance companies in the country.

There are 24 life insurance companies. and 27 general insurance companies. There are 7

standalone health insurance companies and IZ reinsurers.
-v

'/l

As a rrisult of stiff competition in the insurance sector there is decline in the share of life
insurance companies of public sector and increase in the share of private sector.

Objectives - The major objectives of the research are

l. To review the current status of Mediclaim in the country

2. To access the impact of Covid-l9 on the health insurance sector

:8
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3. To find out the future problems and challenges faced by the health insurer in post pandemic

times.

Review of Literature:

1. NITIAayog QA2D, in their paper described that covid has created new market for insurance.

People have become more health conscious. The pandemic has resulted in higher life

insurance claims byt5 to 10 times and decline in feneral insurance claim. Post pandemic-

period wifiressed in'lrease in premium by 16 percent while life insurance grew by 21 percent.

However, only 15 percent of coviddeath were insured. This points out'low insurance

coverage in India.

2. SanjeevSinha (2020), elaborated on how Covid-l9 has impacted health insurance in the

country. The insurance corhpanies are facing various challenges such as higher claims

settlement, liquidity issues, product development, maintaining high reserves, liquidity risks,

credit risk etc. {

3. R.Chandrasekaran (2020),is of the opinion that the impact of Covid-19 on health insurance

will be marginal or normal. This is due to the fact that personal and family floater Mediclaim

insurance covers less than 10 percent of the total number of people covered under private and

public sponsored health insurance scheme. Subsequently there is also a possibility of

increased premium being charged by the health insurer in the post covid period.

4. Aparjita Sharma (2021),suggested that in the post pandemic period many health insurers

may increase their health insurance premium by about 10 percent in the beginning of 2021-

2022. This is due to the fact that some health insurance companies have not revised their

insurance premium during last few years. Some insurers have revised their annual health

, " 
premium after adding some additional features like global coverage, mental disorder, genetic

dii8ases, neuro related medical disorder, psychiatric disorder in the health insurance policies.

Covid-l9 is also one of the reasons for the increase in Mediclaim premium. The health

insurance companies have received medical claims worth Rs. 14000 crores and they have

settled Rs. 9000 crores.

5. Edelweiss Tokio (2021),report orl how pandemic changed the life insurance sector found

that pandemic has resulted in four major changes in the life insurance industry. Firstly, life

"insurance has become an essential commodity. Secondly, there is change in the perception of

R
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health insurance as a pure risk insurance cover rather than insurance-based plan like ULIPS.

Thirdly, customers are looking for better customization and targeted products. Lastly, there is t
increase in the digital mode of transactions. This is likely to have positive overall impact on

the health insurance sector.

6. Shubhamshankdhar (2021),submitted that insurance companies may not provide full claim

settlement of covid cases on the ground of higher amount of claim exclusion clause, lack of

representation of facts, exceeding the time limit etc. Covid-l9 was not covered in the-
I

insurance claim policies earlier.

7. Jayan Mathew (2020\, focused on the positive impact of Covid-l9 and the challenges faced

by the insurance sector. The positive impact of Covid-l9 is the higher demand for health

insurance adoption by the people, growing adoption toward it digitalisation, change in the

customers mindset, focus ori health investment etc. In other words, the health industry has

transformed from push factors to pull factors. The challenges the insurance sector faces are

the higher claim for covid expen(eso greater dissatisfaction customer may experience at the

time of claim settlement.

8. George Mathew (2021),highlighted the poor insurance pepetration and insurance density in

India. Out of the total death due to Covid-l9 of 3.91 lakh only 14 percent of those of these

are covered by way of insurance claim so far. The number of insurance claims are for 55276

cases out of the total 3.91 lakh deaths. Out of these 48484 claims have been settled by the

insurance companies amounting to Rs. 3593 crores or 88 percent of the total claim.

9. ArjunSrinivas (2020),reported thathealth insurance has taken a lead over other insurance

namely motor insurance, crop insurance, fire insurance etc. Earlier motor insurance used to

be the highest number or share in the non-life insurance. But in the April to September

-oQuarter of 2020,. the share of health insurance is 29.7 percent and motor insurance is 19

pertent, fire insurance is 11.9 percent. In other words, health insurance share increased by

15.8 percent while motor insurance share has declined by 13.3 percent. This can be attributed

to the impact of Covid-I9 on the insurance sector.

Research Methodology

1. Nature of Research design - Descriptive research design is chosen for the present research

,paper as it is useful in describing a present status of the Mediclaim or health insurance.
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2. Sources of data - Present research are based on the available secondary data or published

data. Primary data is not taken into consideration.

3. Data Analysis - The data analysis is based on the published secondary data. Simple statistical

tools like mean, percentage is used to analysis the data. Tables and charts are used to describe

the data and make it more presentable.

Limitations - Some of the limitations of the present research are

1. The research has f6cused on the quantitative aspect and not on the qualitative aspect of the

research problem. ,1'

2. The research has taken only the available secondary data and not the primary data.

3. The research has focused on the impact of Covid-l9 on the overall sector and not many

individual organizations.

4. The research has not considered the financial performance of the health sector.

/
Data Analysis - The following section gives an overview of the data analysis taken randomly

from the published data.

1. Impact of Health Companies' Revenues and profit

The PWCCovid-I9 CFO Pulse survey indicates that the majority of the respondents from

health sector pointed out that there will be decline in the company revenue and profit due to

pandemic situation. The details can be seen from the following table.

Table No. 2 - Impact on Health Companies'Revenue and profit.

Description
Percenttrg

e

q Decline by.less than

t0%

ffi oecline by 10% to
24.9%

lrir Decline'bvr35% td
50/o

w Decline'by'mqrer,lha,n

so%,. : :

Decline by less than 10% 13

Decline by l0%ro24.9% 26

Decline by 250/o to 50To l5

Decline by more than 50% 4

Decline by but range not known l9

No impact l0

Difficult to Assess g

Increase in Revenue and Profit 4

Total 100

Source: PWC Covid 19, CFO pulse survey

the

the
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It can observe that a large majority of the respondents agreed that there will be decline in

revenue and profit of the health organizations. 58 percent respondents pointed out this while 19 
''1i

percent also agreed that revenue and profit will decline but they were not sure about the range.

13 percent pointed out that it will decline by less than 10 percent, 26 percent pointed out that it

will decline l0 to 24.9 percent, 15 percent suggested that it will decline by 25 to 50 percent. 4

percent pointed out thatjt will decline by more than 50 percent. On the other hand, 10 percent

suggested no impact on revenue and profit while 9 percent pointed out difficulty in assessing the

impact. Only 4 percent'pointed out positively that the revenue and profit will rise in post covid

situation.

2. Health Sector Premium Collection

The details regarding total prerhium collected by the insurance sector can be seen from the

following table. 
r.

Table No.3 - Industry premium Rs. / Crore

Source: IRDA Report 2A19 -2020.

It can be seen from the above table that there is continuous increase in the total premium
"!

collect8d by the health insurance. It increased from Rs. 169448 crores in2019 to Rs. 188917

crores rn2020 and then Rs. 198736 crores in202l. The growth rate was 1 1 percent and 5 percent

respectively. Thus Covid-19 has resulted in increased in the amount of premium collected by the

industry.

3. Product Wise Premium Share

The product wise insurance premium share of the industry can be seen from the following table.

lnilustry Premium (Rs./Crore)

Year Rs. / Crore % change

aSeriesl rSeries2 illSeries3
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Table No. 4 - Product Wise Premium Share

Percentage Share

Description 2019 zAZt 2027

Motor 38 36 34

Health 30 30 JZ

Commercial 16 l7 l8

Crop 16 t7 16

Total 100 100
t.

100

Source: HDFC ERGO Annual report 2020 -2021.

It can be seen from the above table that the share of motor insurance has decline"from 38 percent

in 201 9 to 34 percent in 2021 , On the other hand, the share of health insurance increased from 30

\-- percent in 2019 to 32 percent in 2021. Similarly, the share of commercial has increased from 16

percent in 2019 to 18 percent in 202L Thus, motor premium share has decline while health

premium share has increased.

4. HDFC ERGO Premium and Poficies

The details regarding HDFC ERGO premium collection and policies issued can be seen from the

following table.

Table No. 5 - HDFC ERGO Premium and Policies Issued

Year
Nos of Pollcies 0n

LaLdrs)
Gross Premium (Rs. /Crore)

20ts 85 8722

2020 104 9760

2021 t02 12444

Source: HDFC ERGO Annual Report 20X_ -2021

It iun F seen from the above table that total number of policies issued by the company increased

from 85 lakh in 20L,9 tto 102 lakls in 2021. The total premium collected goes from Rs. 8722

crores in2019 to Rs. 12444 crores in2021.

5. HDFC ERGO Prolit after Tax

The details in this regard can be seen frdm the following table.

Talqle No. 6 - HDFC ERGO Profit after Tax
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Year Rs. / Crores

2019 383

2020 327

2021 592

,)

J.

Source: HDFC ERGO Annual Report 2020 -2021

It can be seen that in the year 2020, there was a decline in profit from Rs. 383 crores to Rs. 327

crores but in the year 2021the profit increase to Rs. 592erores. It increased by 81 percent during-

2020to2021. I

Summary and Conclusion:

1. The Indian insurance sector was once the most regulated and monopolised sector while today

it most deregulated and oligopoly type of market.

After deregulation and allowing the private sector in the insurance sector there is rapid

expansion in the number of healt|.insurance or Mediclaim insurance. At present there are 4

public and24 private health insurers operating in the insurance sector.

The key drivers of the growth of the insurance sector are rising demand, rising disposal

income, innovative products, distribution channels, attractive investment opportunities,

higher FDI (74 percent), Privatisation of state-run general insurance companies, infusion of
fund by the govemment, Covid-l9 (pandemic), digitalisation, higher medical treatment cost,

life style diseases, better health care facilities etc.

Covid has created new market for insurance or Mediclaim. People have become more health

conscious. There is an increase in the amount of premium for health.

5. PWC Covid-lg CFO Pulse survey shows that majority of the respondents from the health

sector pointed out that there will be a decline in revenue and profit of the company ranging

betqeen 10 percent to 50 percent majority of the cases. A small number also suggested for in

revenlre and profit by more than 50 percent. Another small number of CFO (4 percent)

suggested that there will be increase in revenue and profit due to the pandemic.

6. The health sector premium collected during the period 2019 - 2021 shows an increasing

trend from Rs. 169448 crores in 2019 to Rs. 188917 crores in2020 and Rs. 19g736 crores in

202LThe growth rate in 2020 was ll percent and 5 percentin202l. This indicates that

pandemic has positive impact in the health sector in the country.

4.

Spark Volume-9 Issue'5,2021 Page 11



Spark
l$gNllllgl2:l$t4S6S

7. There is a change in the product wise premium share showing a decline in the share of motor
insurance and increase in the share ofhealth insurance. '3

8. At the micro level, incase of one company namely HDFC ERGO, the overall performance is

highly satisfactory with gross premium crossing Rs. 10000 crores and profit after tax

crossing more than Rs. 500 crores.

9. Thus, the health sector insurance will witness major changes in the post pandemic. This will
help in improving nlaiu n"uttt insurance penetratioi uni ,nr*unce density. However, the

insurance marketersLill face various challenges as well as the opportunities in the marketing

of the health insurance. These companies should focus on better custom6i services and

retention of their customers. There is a great demand potential and market potential in India,

The growing size of the middle class and rising disposal income will help to expand in size

of the existing health care market.
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Abstract:-The insurancdsector in India witnessed rapid.transformation from the monopoly type -

of market to oligopolistic type of market. Atone point the sector had the monopoly of LIC in the

life insurance sector.Since 2000 the government allowed private sector in the insrrrance industry.

In India the insurance sector was first under the private sector then it was nationalized by the

govemment and again it is privatized. Today there are 54 compani es 24 in life and 34 in non-life

insurance. Among the life insurpnce there is only one public sector and the remaining 23 are

private sector insurer. The entry of many private sector in the life insurance has created stiff
market competition. {
The present paper reviews the performance of the LIC (public sector) and private sector life

insurance companies especially during and after covidlg or the pandemic times. There is stiff
competition between the public sector and the private sector und ttC is slowly losing its market

to the private sector. However, LIC has managed to control a large market of life insurance

because of its large size and structure. It has the largest or highest number of agents and

marketers for promoting insurance product. It has brought various changes in the customer

services including digital marketing of insurance products. However, the emergence of pandemic

has affected the entire economy including the globar economies.

The findings of the research revealed that the pandemic has great disruption in the business of
insurance and LIC has taken this challenge and provided timely services to the customers by
providiry extension of time period for renewal of policies, speedy clearance of death claims,

assuring the customers about the treatment of covidlg on par with other policies. The overall

market share indicates that LIC is losing its market to private insurer and private insurer are

expanding their market slowly and gradually. But in the year 20Ig - 2020, LIC had a market

share of 66.22 percentwhile private sector had a markef share of 33.7g percent.

In case of new business premium colleciion there is gradual increase in the business of overall

industry LIC (public sector) as well as private sector. LIC has managed to maintain its leadership

position in the market. It has introduced various innovative marketing strategies including online

,.t
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and digital marketing to retain its market share. Pandemic has benefited the life insurance sector

by expanding the size of the market for insurance.

Keywords: Pandemic, LIC, Private Sector, Life Insurance, IRDA

Introduction:-The insurance sector in India was once under private sector then nationalized and

again privatized. In the year 2000, the government allowed the entry of private sector and FDI in

the insurance sector. This resulted in rapid changes inJhe size and structure of the insurance

sector. Today the insurance industry has 57 companies, 24 in the life insurance and 34 in the

non-life insurance. tn dfe insurance LIC is the only public company while remaining 23 are all

private sector companies.However, a large market is still capture by LIC and femaining all23

companies in the private sector managed to capture only 30 to 35 percent of the market.The

advantages LIC has is that it is the oldest insurance company in India and it is owned by the

govetnment.It has many branches,offices, manpower, agents and marketers. Further due to huge

size it enjoys the economies in operations which may not be available to small private sector

insurer.LlC also offer the best of $ervices to the customer and has high claim settlement

ratio.Some of the prominent private sector life insurers are ICICI Prudential, HDFC life

insurance, Future Generali, Max life, Kotak Mahindra, PNB Metlife, Aditya Birla Sunlife

insurance, Baja Allianz and so on.The major drivers of the insurance sector in India are sound

regulatory framework, rising disposal income, higher standard of living, rising cost of medical

treatment, increase in life disease, govemment policy support, higher FDl,digitalization and

impact of globalization.However, In India the insurance penetration and insurance density is very

low as compared to global standards. Insurance penetration in the year 2019 was only 2.82

percent as against global average of 7 .23 percent. In case of insurance density, it was 58 USD as

against global average of 379 USD.Furthdr there is fluctuation in the insurance penetration and

density.as in some years it started declining and gain started rising.India has large insurance
?

market because of the large population and the various insurance schemes adopted by the

government from time to time.Private individual insurance accounts for a very small percentage

of the total market'Pandemic which started in China gradually spread to all countries of the

world' It has affected all economies in terms of decline in GDP, employn'rent output, countries-

imposed lockdown and closure of business activities.However, pandemic was a blessing in
disguise for the insurance sector. It has resulted in greater awareness about the need of life
insurance, development of variety of insurance products, innovation in the distribution channel,

:
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digitalization, e-KYC, online payment and renewal of policies and so on. During the period from
2019 to 202I, there is increase in the overall premium collected by the insurance sector. Thus,

pandemic has resulted in the expansion in the size of market for life insurance.

Objectives:The main objectives of the present research are

1. To find out the current status of life insurance market

2' To evaluate the market of public sector and private sector in life insurance

3' To access the impact of covid-l9 (fhe pandemic) on the life insurance sector.

Review of literature:

l. BFSI (2020) elaborated on how LIC has extended customer services duririg the pandemic

times. It has announced extension of time limit for the payment of premium by another

month. The insurer has assured the policy holders / customers that covid cases aro covered

under the existing policies or on par with other causes of death. The company also assure

that the claims will be settled on top priorify basis. The company has settled more than 7.5

lakhs claims in 2020. The insure/r is also allowed the use of digital platform for the renewal

of policies.

2. Subrate Panda (2020), analysed how the pandemic caused disruption in the business of
insurance and how LIC has resumed its normal business. The lock down had resulted in
life insurance companies losing about four million policies and a premium of Rs. 45000

crores. LIC however has manage to overcome this and in August 2020, ithas collected Rs.

87327 crores-through renewal of premium policies as against Rs. 77176 crores in the

earlier year. The gowth was 13.15 percent in20}0.

3' Ashwin Ramarathnam (2021), highlighted the excellent performance of LIC during the

period of 2020 - 202I. The insurer'has collected the highest amount of premium of Rs.

"' 1.84 trillion in 202l.It has settled claims of Rs. 1.34 trillion to the policy holders. The,t
company has issued 2.10 crores policies. The company's market share stood at 81 percent

in the new policies issued during the month of March 2021. Overall market share for the

entire year was 74.58 percent, Thus, LIC has continued to be the market leader in the life
insurance segment.

4. Surabhi (2021) highlighted the brisiness performance of the LIC during and after the

pandemic period. As a result of covidlg the number of death claims were maximum during
'the last five years at 1 I lakhs claims. The public sector life insurer received 1 1.42 lakhs

:.1
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death claims including some earlier period pending claims. The company has paid Rs.

24195 crores for death claims in the year FY 2021.

5. IBEF (2021) highlighted the current status of insurance sector. The size of the insurance

market is about 280 billion USD in 2020. During the period 2019 and 2023 it is expected

to growth at 5.3 percent. In the FY 202I, LIC has received a record premium of Rs. 56406

crores under individual assurance business which is 10.11 percent higher than preceding

year.

6, C. Kalpana (201d found that the future prospects of the insurance industry in the country

highly promising. It is likely to expand from the present size of 72 billion USO in 2014 to

280 billion USD in 2020. The factors contributing to this development are favorable

regulatory environment, product innovationo adoption of innovative distribution channels.

From the year 20l5,the oniine insurance has contributed to the growth of this sector.

7. Nagalakshmi (2019) highlighted the rapid expansion of the insurance sector in India in

terms of number of officer, ug.{rr, policies premium collection and insurance penetration.

There is stiff competition between public and private sector insurer in which public sector

is losing out to the private sector. However, LIC is still the dominant market player.

8. Aparna Iyer (2021) elaborated on the current trend in the insurance sector in which private

sector is taking the share of the public sector. The share of LIC (in annualized premium)

has declined from 52.6 percent in 2A20 b 40.4 percent in Feb. 2027, while that of private

sector has gone up from 47.4 percent to 59.6 percent. Among the private sector life insurer

HDFC ERGO, ICICI Prudential have emerged as an important market player in the

insurance sector.

Research Methodology:A brief descriptidn of the research methodology can be seen as below:

lr Research Design: The research design for the present research adopted is the Descriptive
t

Research Design *hich help in describing the present status of the market and summarized

the data in a more meaningful way.

2, Sources of Data: There are two sources of data namely primary data and secondary data.

Primary data is the first-hand data directly collected from the respondents while secondary

data is the available published datb on the subject ofresearch. In the present research only

the secondary data has been used and analysed. There is plenty ofsecondary data available

" on the subject published by IRDA and LIC by way of annual reports.

,.1
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Data Analysis: The secondary data was taken from the published work has been presented

with the help of tables and charts (including pie diagram lbar diagrams). The data has been

analysed in terms of percentage share and annual growth rate.

Limitations: some of the limitations of the present research are as under-

4. The research has based on the available quantitative data and the qualitative data has

not been considered.
?

5. The present research is exclusively based on secondary data. The primary data has not

been used in ihe research.

6. The research has analysed the problem only at the macro level or industry level and

not at the micro level.

Data Analysis:

l. Life Insurance Penehation and Density: The life insurance penetration and density in

India over the period of time can be seen from the following table.

Table No. I - Life Insurance P6netration and Density

Itcanbeseenfiomtheabovetablethatthelifeinsura@percentage
of premium and GDP) in India which was 2.15o/o in 2001 increased to 4.40% in 2010, but then

declined to 2.72 percent in 2015 and then marginally increased to 2.82%.It is much lower than

the global standard of 7 .23%.Insurance density (calculated by measuring the ratio of gross direct

premium income to the total population) which was 9.10 USD in 2001 increased to 55.70 USD

in 2010 and then declined to 43.20 USD in 2015 and rhen rose to 58 USD in 2019. It is much

below the global standard of 379 USD.

3.

4.

1

Source: IRDA Annual Report 2019 -
.&020

Life lnsurance Penetration and Density

100
55.7

': ,.:lJ :'ffi -&J
2001 2010 2015

x lnsurance Penetration (%)

s lnsurance Density (USD)
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2 Overall Market Share: The overall market share of public sector and private sector can be seen

from the following table.

Table No. 2 - Overall Market share of Public and Private Life Insurer

Insurer 2018 - 20te (%) 2019 -2020 (%\

Public 66.42 66.22

Privatet 33.58 33.78

Total 100 100

Source: IRDA Annual Report 2019-2020

Pie Charts Presentation

Itcanbeseenfromtheabovetablethatpublicsector(LIC)minlife
insurance at 66.42 percent in 2018-2019 which marginally declined to 66.22 percent in Z0l9 -
2020. Onthe other hand, the share of private sector in life insurance which was 33.58 percent in

2018 -19 increased marginally to 33.78 percent in 2019 -2020.
2. Individual Policies Issued: The details regarding individual policies issued by life insurer

can be seen from the following table.

,"?

Table No.3 - Individual Policies fpsued Hv,Life Insurgr

Insurer 2A18-2019

(In lakhs)

2019 -2920
(In lakhs)

Public 2r4.04 218.96

Private 72.44 69.s0

Total 286.48 288.47

2019-2020Source: IRDA Annual Report
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It can be seen from the above table that the overall individual policies issued by the life insurers

increased from 286.48 lakhs in 2018-19 to 288.47 lakhs in 2019 - 20. The growth rate was 0.69

percent.

In case of life insurance issuedby the LIC increased from 214.041akhs in 2018-19 to 218.96

lakhs in 2019-20. The growth rate was 2.30 percent.

In case of life insurance issued by pridate insurer declined ftom72.44laktrs in 2018-19 to 69.50

lakhs in 2019-20, The growth rate was minus 4.05 percent.

On the basis of the individual policies issued the market share of public sector (LIC) was74.7l%

in 20 1 8- I 9 which increased to 7 5 90% in 2019-20. On the other hand the market share of private

insurer declined fromZl.29o/o to 24.10%.

3. New Business Premium: The details regarding new business premium of public sector and

private sector life insurer can be seen from the following table.

Table No. 4 * New Business Premium Collection (Rs. / Crores)

Year Public Private Total

201 8-19 14233s.96 72667,08 21s003.04

2019-20 t78276.24 80986. l4 259262.38

2020-21 t84t74.57 94t03.4t 278277.98

Source: IRDA Annual Report 2019-20 and Life Insurance Council 202A-2L

It can be seen from the above table that there is inmease in the new business premium of life

insurance for the industry as a whole, public sector as well as private sector during the period

2018-19 to 2020-21period. The total new business premium collection which was Rs. 215003.04

crores in 2018-19 increased to Rs. 259262.38 crores in 2019-20. The growth rate was 20.59
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percent. In the year 2020-21, it further increased to Rs. 278277.98 crores registering an increase

of 7.33 percent. :.a

In case of LIC the new business premium which was Rs. 142335.96 crores in 2018-19 increased

to Rs. 178276.24 crores in 2019-20. The growth rate was 25.25 percent. In the year 2020-21, it

further rose to Rs. 184174.57 crores, a growth rate of 3.30 percent.

In case of private life insurer, the new business premium of life insurance was Rs. 72667.08

crores in 2018-19 which increased to Rs. 80986.14 crores in2019-20 registering a growth rate of '

11.45 percent. It furtheriincreased to Rs. g4I03,4lcrores in2020-2l,The growth rate was 16.19

.'percent. :

Thus, in the year 2020-2I, private sector has performed better in terms of growth of new

business premium than the public sector insurer. However, the major share was that of public

sector life insurer at 66.18 percerit.

Summary and Conclusion:-The following conclusions can be drawn from the above research

papef. {

1. In India, lhe nature of tho life insurance market has changed from the monopolist to

oligopolistic type of market. In life insurance there are 24 companies which include one

public sector and remaining 23 private sector.

2. The insurance penetration as well as insurance density is very low in India as compared to

global average.

3. The drivers of growth of the insurance sector are rising disposable income, higher standard

of living, rising cost of medical treatment, rapid rise in life threatening diseases,

government initiatives, higher FDI etc.

4. There is growing competition between public sector and private sector life insurer. In the

-: year 2019-20, the market share of public sector insurer was 66,22 percent and that of
'2

private sector was 33.78 percent. The market share of the public sector insurer is declining

marginally.

5. LIC has adopted various customer care measures. It has allowed extension in the payment

of premium, faster settlement of death claims du.ring covid times, assuring customers that

covid will be treated on par with other diseases, online compliance of e-KYC and digital

. 
marketing.
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6. The total life insurance policies issued by the industry were 286.48 lakhs in 2018-19 and

288.47 lakhs in 2019-20. LIC witnessed increase in policies issued trom 214.04 lakhs in "i
2018-19 to 218.96lakhs in 2019-20. On the other hand, private sector witnessed decline in

the number of policies issued from7Z.44lakhs in 2018-19 to 69.50 lakhs in 2019-20.

1. The overall premium collection by the industry from New Business premium shows

increasing trend during the period 2018-19 and 2020-21. It increased from Rs.215003

crores in 2018-19 to Rs. 259262 crores in 2019-20 and Rs. 278277 crores in 2020-21. 
-

Thus, there was ho adverse effect of pandemic or covidlg on the collection of new

business premium.

8. Pandemic has positively impacted the life insurance sector by increase in the awareness of

life insurance, introduction of variety of products to satisfy the changing needs of the

customer, changes in the distribution channels, online marketing and so on. This in turn

will help in increasing the size of the market, insurance penetration and insurance density.
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ABSTRACT i..

The above research show during the COVID- 19 period. As
per the periodic participation rate in rural and in urban
India. Women aged 40-44 form a mesority of Indias female
labour force. Lockdoprn in part of women led business.
This paper presents an analysis of the situations of women's
employment pre-lock down and some indication on what
the impact of COVID- 19 could be based on micro studies
and others literature available. This paper presents an
analysis of pande mic that translates itself in to an
economic crises has the potential to push women out of the
labour fo-rce through several mechanism. Increased risk to
women. Evidence from fast epidemic, including Ebola
(2014-16) and Zika (2016) suggest that women and
children are at greater. risk of exploration and sexual
violence. As an average women spend to times as many
hours as me! doing unpaid care giving work as well as

domestic work. Women's greater involvement in the unpaid
care economy could also impact their already low
workforce participation rate. For analysis this research we
mostly relied on secondary data collected through Books,
journals, newspaper all'them tic internet sources etc. The
outcome of this research will be helpful for academicians
researchers a policy market in related study.

'n.'
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Key Words: Indians falling female labour force women's
labour crisis, the gender in equality, unpaid care work.

INTRODTJTION

Labourr in India refers to employment in the Econogry Qf
.l!dlg. In 2020, there were around 501 million workers in
India, the seconcl largest after China.a Out of which,
agriculture industr5r consist of 4LI9o/o, industry sector
cfnsist of 2'6.18% and service s6tor consist 32.33% of
total labout force. Of these over 94 percent work
in unincofpo{aled, unorganised enterprises ranging from
pushcart vendors to home-based diamond and gem
polishing operations. The organised sector includes
workers employed by the government, state-owned
enterprises and private sector enterprises. In 2008, the
organised sector emplpye d 27 .5 million workers, of which
17.3 million worked for goverxment or govemment owned
entities.The Human Rights Measurement Initiative finds
that India is only doing 439% of what should be possible at
its level of income for the right to work.

THE CONUNDRUM OF INDIA'S FALLING
FEMALE LABOUR FORCE AND WORKFORCE
PARTICIPATION

As per the Periodic Labour Force Survey 201 8- 19, the
Female Labour Force Participation rate (FLFPR) was only
I9.l% in rural India ariO 16.I% in urban India (versus
qeater than 55% for males). India's FLFPR remains
remarkably low despite economic development, decreasing
fertility rates and rising education levels of women and
girls. This is contrary to the experience in other countries
where similar factors have resulted in substantial increase
in the FLFPR (Infographic 1). Even though, India became
the fifth largest world economy in 2019-20, World
Economic Fomm's Global Gender Gap Report 2020 ranks
it as among the five worst performing countries on the

'*'
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'Economic Participation and Opportunity' metric.

INDIA'S FEMALE TABOUR FORCE
PARTICIPATION ECONOMY

According to the data from the Centre for Monitoring
Indian Economy (CMIE), the labour participation rate, both
at the urban and rural level, $eems to harre been affected the
rnost during Phase-I of the economic lockdown in April.
Unemploymdnt rates were higher afirong women than men
and more so/in urban areas (Infographic2)

While the data shows an improvement in labour force
participation after April, neither the nrban nor the rural
labour force participation rate has caught up to its pre-
pandemic_ levels, yet.Furthermore, CMIE data suggest that
even though there is an uptick in rural jobs, rnore so among
women, this is mostly true for those without high school
education and for daily wpge earners. This casts a doubt on
the quality of jobs that are available and are being
updertaken.

ONLY IO3% WOMEN FROM URBAN AREAS ARE IN
THE GREATER LABOTJR FORCE. 90% of women aged
15 or more in urban India, are not employed, neither are
they actively seeking work, nor are they willing to work.

This only underlines the significant obstacles that women
f'ace in urban India to working, not least of which is the
issue of unpaid work, not having safe spaces to leave their

,n,.'
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children, and multiple safety and mobility challenges - all
of which perhaps affect a woman's motirration to work.

WOMEN AGED 40-44 form a majority of India's Female
Labour Force. A large majority of India's female labour
force is now in the age group of 40-44, which is nearly 2.6
times that of the labour force in the 25-29 age bracket.
Worryingly, the highest proportion of 'unemployed, willing
to work and active job seekers' aredlow found in the 20-24
age group fqr females.' 'unemployed, willing to work and
active job seekers' are now found in the 20-24 age group
for females.

IWWAGE INSIGHTS: LOCKDOWN IMPACT ON
WOMEN-LED BUSINESSES

A survey led by LEAD at I(rea llniversity in four states
covering over 2,000 Women-led non-farm enterprises that
were either micro or small in nature, showed that on
average, businesses reported a 72.5% drop in revenues
between pre-COVID-lg and present ' time, with many
enterprises reporting their median revenue in the core
lockdown month (April) being nil. Another study led by
LEAD in partnership with the Global Alliance for Mass
Entrepreneurship on the impact of COVID-l9 on 1,800
micro-enterprises shows that low sales and reduced
qustomer foot fall was reported by 79% of the fernale
entrepreneurs. That being said, there is still some glimmer
of hope, with 19% respondents reporting a scaling up of
their businesses cluring this period.

COVID.Ig AND WOMEN'S LABOUR CRISIS

The covid-19 pandemic in India has had an unequal impact
on women in a number of ways. In terms of economic
opportunity, it has been seen that more wotnen lost jobs
compared to men and fewer have been able to reioin labour
force. This is in the context of gendered labour markets
where female labour force participation has been low and

'* .'
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declining. This paper presents an analysis of the situation of
women's employment pre-lockdown and some indications
on what the impact of Covid- 19 could be, based on micro
studies and other literature available. Further, the adequacy
of the social protection and employment generation
programmes of the government that are specifically aimed
at improving female labour force participation is assessed.

For women, Who have been marginalised in most parts of
the developing world throughout the period of
globalisation, the pandemic has significantly increased the
unequal nature of development. There is ample eVidence
which shows that women are more adversely affected than
men by the social and economic effects of infectious
disease outbreaks. They bear the greater brunt of household
and care responsibilities, such as closure of schools, caring
for the sick and elder$r family members, and they are also
at greater risk of domestic violence. Women remain
disproporlionately disadvantaged by leduced access to
healthcare services and are deprived of proper nutritional
intake during pandemics that impact food security
provisions of the population (Wenham 2020). A pandemic
that translates itself into an economic crisis has the
potential'to push women out of the labour force through
several mechanisms. An economic crisis creates pressure
on governments to cut down on social sector expenditures
which potentially increas'es the burden of unpaid care and

household work for women. As a result, women's time for
?

engaging in productive work gets reduced, having a

negative impact on their labour force participation.

THE INDIAN CASE

India's gender inequality is widening. While the country
was already faring po6rly on the IIN Gender Inequalitv
Index before the pandemic started (ranking nr 122 of 162),
the coronavirus will likely worsen this situation. Growing

'a.
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female unemployment, a considerable burden of unpaid
care work, lack of representation, increased domestic
violence and sexual harassment, are just some of the
problems Indian women are coping with. It also poses a test
for the full achievement of the United Nations Agenda
2030, particularly for Sustainable Development
Goal 5 (Gender Equality). India is lagging on SDG 5

targets, as pg the Niti Aayog's SDp Index 2019. Now the
pandemic will further push back the achievement of said
objectives.

India was also already in bad shape in terms of female
unemployment. The female labour force participation
(FLFPR) has been declining rapidly in the last 20 years.

Currently, over 80% of women remain outside the
workforce, according to Public Affairs Centre's
(PAC) report for Southern Voice's State of the SDGs
initiative. The COVID- 19 pandemic is only going to add to
this decline. As per the Centre for Monitoring the Indian
Economy's new report, with 27o ,India's unemployment is
at a new high. This unemployment is going to be borne
mostly by women, with religious, caste and economic
inequalities adding to the burden. As cutbacks rise with the
financial" lockdown, women will be the first ones to be
removed, due to inequalities, in access to technology and
skills. With more than 60% of women employed in the
informal sector, accordirig to the PAC study, options like
working from home and virtual workspaces are not viable.
These economies already operate in a cycle of poor wages,
discrimination and poor working conditions. They will
simply do away with female employees. Such was the case
for domestic and garment factory workers. They were
instantly dismissed acrgss the country, without any proper
notice or compensation. Besides, the urban-rural migration

. could displace women employed in agriculture, as men
retum to take over.
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ECONOMIC IMPACT

Emerging evidence on the impact of COVD- 19 suggests
that women's economic and productive lives will be
affected clisproportionately and differently from men.
Across the globe, women earn less, save less, hold less
secure jobs, and are more likely to be employed in the
informal sector. In developing economies 70oh of women
work in the rinformal sector with 'few protections against
dismissal or,for paid sick leave and limited access to social
protection. The Ebola virus showed that quarantines can
significantly reduce women's econemic and hvbhhood
activities, increasing poverty rates, and exacerbating food
insecurity. In India, the nationwide lockdown imposed by
the government has left millions of migrant women
unemployed and starved for food, placing a huge financial
burden on these won{bn, who contribute substantially to
their household incorne.

On an average, women spend two times as many hours as

men doing unpaid caregiving work as rvell as domestic
work. With health facilities being overburdened and non-
COVID- l9 related health and social services being scaled
down, women will be primary, unpaid caregivers to ailing
family members, including children and old people.
Women's greater involvement in the unpaid care economy
could also impact their al.ready low workforce participation
rate. It is imperative to recognize women's caregiving
rqsponsibilities and include this rvork in economic metrics
and decision-making.

INCREASED RISK TO WOMEN

Evidence from past epidemics, including Ebola (2014-16)
and Zrka (2016) suggests that women and children arc at
greater risk of exploitation and sexual violence.

1. Increasing the risks of violence for women were

'P.
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increased stress, the disruption of social and
protective networks, and decreased access to
services. Efforts to contain outbreaks have in the
past diverted resources from routine health services 't

including pre- and post-natal health care and
contraceptives,

2. And exacerbated already limited access to sexual
and r€productive health seruices.

3. The R.eport of the High-Level Panel on the Global
Response to Health Crises, set up by the..United
Nations (tIN) Secretary-General, submitted in
20164 underscored in its recommendations
'Focusing attention on the gender dimensions of
global health crises'. It noted the need to
incorporate gepder analysis into responses, as well
as recognize tire critical role played by women in
responding to health emergencies. It further stated
that 'policy-makers and outbreak responders need to
pay attention to gender-related roles and social and
cultural practices'. Yet evidence across sectors,
including economic planning and emergency
rqsponse, continue to lack a gender lens. Less than
one percent of published research papers on both
Ebola and Zika outbreaks focused on the gender
dimensions of thg emergencies.5 Research on the
gendered implications of previous health

'r emergencies is even more scarce.

CONCLUSION

The above study shows that COVID 19 has had a major
irnpact on women's labour fource and employment in India.
India has a large number of unemployed women in rural
and urban areas. Women workers face many problems as

well as hardships. Businesses started by v/omen during the
lockdown appear to have been badly affected. COVID- 19

'*.'
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has seen a lot of problems for women workers. More
women have lost their jobs than man. The Ebola and Zika
virus, which preceded COVID- 19 has also increased the
risk of exploitation and sexual abuse of women and
children during COVID- 1 9.
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